
SUPPORTED PLATFORMS

Platform Supported Minimums Recommended Minimums

Issues encountered while operating
at levels below those listed in these
columns will NOT be supported. 

Though lower levels may be supported, Infinite
Campus recommends that users operate at or
above the levels listed in these columns. 

Windows Macintosh Windows Macintosh

Operating
System

XP OS X 10.5.x 7 OS X 10.8.x

Processor Pentium 4 G4 1 GHz 32/64-bit Intel

RAM 512 MB DDR2
(32-bit OS)

512 MB DDR2
(32-bit OS)

1 GB DDR2 (with
32-bit OS)
2 GB DDR2 (with
64-bit OS) 

1 GB DDR2 (32-bit
OS)

Java
Version

Standard Version
7 Update 11

Standard Version
7 Update 11

Standard Version 7
Update 11

Standard Version 7
Update 11

Internet
Browsers

Please refer to the  section.Minimum Supported Browser/OS Combinations

Adobe
Flash

Adobe Flash Player 10.X or higher is required for use of the Data Analysis tool and the
Online Payments (Portal) premium product on all Campus-supported platforms.

Adobe
Reader

Infinite Campus does not support the use of Adobe Reader on platforms that are not
supported by the third-party product vendors. See the Properly Opening PDF/FDF Files

 section below for links to additional information.within Supported Browsers

Note to Macintosh Users:

FDFs do not work for users on OS X 10.6+ using Safari 5.1+ unless Adobe
Reader is updated to 10.1.3 or higher.
Firefox use is not supported. Please use Preview.
Camino use is not supported.

Supported Browser/OS Combinations
The following table displays supported combinations of operating systems and browsers for general use
of Infinite Campus software.

Please see the  for more information on browserRecommended Browser Settings
configurations.

Note about Grade Book BETA
Due to recent changes made by Apple, users accessing Campus via a Macintosh running
OS X must update to at least Java 7 Update 13 in order to properly use Grade Book BETA
functionality. Users can download the most recent version of Java here.
Infinite Campus does not support the use of Grade Book BETA within Internet Explorer.



SUPPORTED PLATFORMS

OS/Browser IE 7.x IE 8.x IE.9.x IE.10.x Firefox
v.19
(or
higher) 

Firefox
ESR
17.0.x

Safari
5.x

Safari
6.x

Chrome
v.24
(or
higher) 

Windows

Windows
XP
Service
Pack 2 and
later 

E.x
2014M.x 

E.x
2014M.x 

N/A N/A E.x
2014M.x 

E.x
2014M.x

N/A N/A E.x
2014M.x 

Windows
Vista

E.x
2014M.x 

E.x
2014M.x 

N/A N/A E.x
2014M.x 

E.x
2014M.x 

N/A N/A E.x
2014M.x 

Windows 7  N/A E.x
2014M.x

E.x
2014M.x

E.x
2014M.x

E.x
2014M.x 

E.x
2014M.x 

N/A N/A E.x
2014M.x 

Windows 8 N/A N/A N/A E.x
2014M.x 

E.x
2014M.x 

E.x
2014M.x 

N/A N/A E.x
2014M.x 

Mac OS X

OS X 10.5.0
(Intel)
10.5.5 

N/A N/A N/A N/A N/A N/A E.x
2014M.x 

N/A N/A

OS X 10.6.x N/A N/A N/A N/A E.x
2014M.x 

E.x
2014M.x 

E.x
2014M.x 

N/A E.x
2014M.x 

OS X 10.7.x N/A N/A N/A N/A E.x
2014M.x 

E.x
2014M.x 

E.x
 2014M.x

E.x
2014M.x 

E.x
2014M.x 

OS X 10.8.x N/A N/A N/A N/A E.x
2014M.x

E.x
2014M.x 

N/A E.x
2014M.x

E.x
2014M.x 

IP = In-progress for being supported by Campus at a future date. No date is known at this time.

N/A = Not supported by Campus.



Opening PDF Files

Properly Opening PDF/FDF Files within Supported Browsers
See the following sections of the  article for more information aboutRecommended Browser Settings
properly opening PDF/FDF files within Campus-supported browsers:

Enabling Adobe Acrobat to Open PDF/FDF Files in Firefox
Properly Opening FDF/PDF Files when Using Safari 5.1+ on Mac OS X 10.6+
Disabling the Chrome PDF Viewer


	Supported Platforms

